2018 Catalog Course Descriptions

ORIGINAL TITLEccident Investigation 001_accident_investigation.png
IMPROV TITLHvestingCollisions

This proven course provides employees wiittormation to understand the
gods of anincidentinvestigation Employeesvill learn in these microlearning

videos the process itseland how they can participate in the process to help .
make their workplace safehrough these micrdearningvideos When

accidents happen, it's important to know why. This information can then b
used to update policies, procedures or equipment to help make sure a sim s
accident doesn't occur in the futur@opicscovered accidents and near ‘
misses, investigations and root cause analysis, the role of tools and equipment in accidents, the
importance of taining, the role procedures play in preventing accidents, learning from accidents and
more.

Accidents and "Near Misses" 1:25
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Case Study 1: Equipment 1:20

Case Study 2: Training 1:18

Case Study 3: Procedures 1:30

Learning from Accidents 1:42

ORIGINAL TITLActive Shooter: Surviving an Attack 003_active_shooter.png

IMPROV TITLBurviving an Active Shooter

Workplaces need policigs help peoplesurvive a active shooter incident
safely This important course providéBose much neededurvival techniques
to s. All too often these days, we hear about active shooter incislenultiple
shootings in nightspots, public aread workplaces. What should employee
do to survive if something like this should happen where they whddtn

how to prepare for the unpredictable, recogreand survie an attack,
properlyrunning from a shooter, hiding from a shooter, fighting a shooter,
what to do when the police arrive, and morethese microlearningideos

Preparing for the Unpredictable 3:15
Recognizing and Surviving an Attack 2:38
Running from a Shooter 1:18
Hiding from a Shooter 2:46
Fighting a Shooter 1:11

When the Police Arrive 1:53
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ORIGINAL TITLArc Flash 005_arc_flash.png
IMPROV TITLErc Flash Course

This latestourse focuses on what arc flash is, its hazards and how employe
can avoid it on the jobElectricity poses two major hazards to people who wo
with it. The most intense is arc flash, a violent release of electrical energy the
causes severe injuries and fatalities. The second is shock, which can cause |
internal injuries, cardiac arrest cawen be fatalThiselectricalsafety -~ -
microlearningtraining course covershock and how to avoid it, what arc flash i
personal protective equipment, creaty an electrically safe condition, avoiding
arc flash situations and more.

b{ K201 bX YR 12¢ (2 22862AR L

What is "Arc Flash"? 2:41
Personal Protective Equipment 2:28
Creating an "Electrically Safe Condition" 2:52
Avoiding Arc FlasBituations 1:17
ORIGINAL TITLBack Safety 007_back_safety.png

IMPROV TITLBack Safety in the Workplace

Back safety effects everyone in the workplace, anddbigseemphasizes the
importance of overall bdccare For many employees, back injuries are
something that happens to the other persoyet four out of five people will
have some type of back problem during their liMegevent sprains and strains
with these microlearningideos Topicscovered how the back works, common
types and causes of back injuries, effects of back injuries, injury prevention
safety practices, proper lifting techniques,di@back exercises, and more.

How the Back "Works" 2:06
Types of Back Problems 2:06
Diseases That Affect the Back 1:39
Better Posture for a Healthier Back 2:06
Proper Lifting Techniques 3:18
Back Care is 24/7 2:41
Sleeping Properly 2:20

Treating a Bad Back 1:15
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ORIGINAL TITLBullying and Other Disruptive Behavior: for Employees
IMPROV TITLEealing WithBullies (Employees) 011 bullying_employees.png

Thisprovencourse provides employedise understandng of bullyingand how N
to shut it downin the workplaceMore than 35% of the employees in the U.S.
say thatthey have worked with a bullyna bullying and other disruptive
behavior not only harms workers, but can damage the business ad wath
theseimportant respect in the workplacskills to protect both employees and
the businessThe microlearning videos discusdglies and what they do, the
effects of workplace bullying, how to handle a wodq® bully, other disruptive
behavior, defusing disruptive behavior, and more.

Workplace Bullies and What They Do 3:46
The Effects of Workplace Bullying 2:30
How to Handle a Workplace Bully 3:52
Other Disruptive Behavior 1:28
Defusing Disruptive Behavior 2:37

ORIGINAL TITLBullying and Other Disruptive Behavior: for Managers and Supervisors
IMPROV TITLBealing With Bullies (Managers) 012_bullying_managers.png

Managerseed as muclnformationas possibléo preventbullying in the
workplaceconflict deescalation technique&rown-ups who bully and engage
in other forms of disruptive behavior on the job can interfere with the
functioning of the workplace, disturb and threatenworkers ad even affect
their health.In this engaging course designed for managers and supervisors
the topics covered includebullying and its effects, othdypes ofdisruptive
behavior, coaching your department about bullying and disruption, handling
report of bullying or other disruption, informal responses and awareness intervention, additional levels
of intervention and more.

Bullying and Its Effects 3:17
Other Disruptive Behavior 2:05
"Coaching" Your Department About Bullying and Disruption2:55
Handling a Report of Bullying or Other Disruption 1:46
"Informal Responses" and "Awareness Intervention” 2:49
Conducting an Investigation 3:43

Additional Levels of Intervention 2:07
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ORIGINAL TITLEompressed Gas Cylinders 014 compressed_gas.png
IMPROV TITLEompressed Gas Cylindé€isurse
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compressed gas is used for refrigeration, welding, heating and many other
purposes. Discover how compressed gases and the cylinders that contain t
can be dangerous and why empées who work with them need to know how

G2 KFEyRfS GKSY arfSted 90SNE2YSQa u
proper safe storage of compressed gas cylindsafetytraining to save a life

through these microlearning videos

Types of Gases and Their Cylinders 3:13

The Hazards of Compressed Gas Cylinders and the Gases They Cai3tain

Storing Compressed Gas Cylinders 1:36

Handling Cylinders Safely 3:22

Installing Compressed Gas Cylinders 2:52

Finding and Dealing with Leaks 2:05

ORIGINAL TITLEomputer Workstation Safety 015_computer_workstation_safety.png

IMPROV TITLEomputer Workstation Safetgourse

In thisinformative course on computer workstation safetyorkers learn the safe
use of computers.faployees need to know what potentiafgonomicgroblems
may be involved in working with computers and how to use them saféhether

it is theorganization of work materials, maintaining neutral positions, positionin
the back and torso, avoiding and relieving eyestrain, avoiding and relieving mu
strain,or newtension and stress reducing exercisiss is vital information to
share.

Arranging Your Work Area 2:15
Using Neutral Positions 2:54
Reducing Eyestrain 2:55

Stretching and Relaxation Techniques 4:03
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ORIGINAL TITLEonflict Resolution in Industrial Facilities 017_conflict_res_industrial.png
IMPROV TITLEonflict Resolution in Industrial Facilities

Learnthe skillsto preventing workplace violendirough this safety compliance
course This course shows employees that when difficult situations are dealt
with in a calm and unemotional way, compromise and collaboration are
possible Each microlearningideowill remindemployeesof consequences of
conflict and how it can disrupt the workplace, how resolving workplace confli
is an integral part of everyone's job, common causes of workplace conflict a
how to recognize them, diffusing disagreements beforeytiyet out of hand, the
damage that escalating conflict and violence can do to an organizatioiihow to apply proven conflict
resolution techniques and strategies, and more.

Types of Conflicts 2:23
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Confrontations 3:19

Consequences of Unresolved Conflict 1:18

ORIGINAL TITLEonflict Resolution ithe Office 018_conflict_res_office.png

IMPROV TITLEoONflict Resolution ithe Office

Thissafety complianceourse discussd®ow to limit the damage employesonflict
can cause in the workplac#/hen difficult situations are dealt with in a calm and
unemotional way, compromise and collaboration are possibi it takes a team
to communicate and feel free to talk to each other. Theatetymicrolearning
courses are designed to help define and improve understanding of the
consequences of conflict and how it can disrupt the workplace, how resolving
workplace conflict is an integral part of everyone's job, commaunses of workplace conflict, diffusing
disagreements before they get out of harahdhow to apply proven conflict resolution technigues and
strategies

Types of Conflicts 2:24
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Confrontations 3:18
Consequences of Unresolved Conflict 1:14
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ORIGINAL TITLErane Safety 019 crane_safety.png
IMPROV TITLErane Safety in the Workplace

Thiscourse is designed to remind employees that over 90% of eralated
accidentsare causedby human errorCranerelated accidents can often be
deadly, due to the cumbersome and heavy loads that are liifa#te extra
precautions by using this courddicrolearning Vided opicscovered physical
and mental preparation, equipment inspection, hazard assessment, boom
cranes, jib cranes, overhead cranes, general and operational safety devic
crane operations, hand signals, and more.

Preparing Yourself for the Job 1:57
OSHA Regulations 2:31
Inspecting Cranes and Work Areas 2:18
Boom Cranes 1:45
Using Cranes and Outriggers 1:31
Jib Cranes 1:05
Overhead Cranes 1:04
Standard Safety Devices 1:57
Hand Signals 1:17
Lifting and Moving Loads 1:37
Guiding and_anding Loads 1:21
ORIGINAL TITUWBistracted Driving 028 _distracted_driving.png

IMPROVTITLE:2 Yy Qi 5NAGS 5AaidNI OGSR

In this safetycourse employeesare giveninformation theyneed to drive
cars vans and small trucks safelore and more people every day, it
seems, are doing something other than paying attention to traffic when
they're behind the wheel. It's called distracted driviagd this course will
help tailgate it Informative microlearning topics includee cost of
distracted driving, multtasking, technology and distraction, eliminating
distractions before you drive, cell phones, fighting distractiontenrbad,
and more.

The Cost of Distracted Driving 1:57
Multi-Tasking and Distraction 4:03
Cell Phones 2:05

Eliminating Distractions Before You Drive  2:41
Fighting Distraction on the Road 3:03
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ORIGINAL TITLEriving Defensively 033 _driving_defensively .png
IMPROV TITLBrive Smart, DrivBefensively

Thisfleet safetycourse providedasicfundamentalsemployees need to
drive cars, vans and small truck$edp Whether you are driving on the job
or on the job, unsafe driving effects everyoiibe defensive drivingkills
taught will help tailgate the potential fdife-threatening collisionsTopics N
covered the fundamentals of driving defensively, dealing with distracted ﬁ
drivers, coping with aggressive drivers, using your headlights, driving saf
in bad weather, handling a blowout, sharing the road with trucks and bu
and more.

The Fundamentals 1:36
Dealing with Distracted Drivers 1:15
Coping with Aggressive Drivers 2:18
Using Your Headlights 1:43
Driving Safely in Bad Weather 3:06
Handling a Blowout 1:45

Sharing the Road with Trucks and Buses  2:22

ORIGINAL TITLEriving Safety: The Basics 035_driving_safety _basics.png
IMPROV TITLBasics of Driving Safety

In thisfleet safetycourseemployeesare providednformation neecekd to

drive cars, vanand trucks safelyEvery year accidents claim almost 35,000
lives and cause more than two million serious injuries. Fortunately, most
accidents can be prevented. People can avoid trouble on the road if they
approach their driving with the right dld, a wellmaintained vehicleand a
safety first attitude . Topics coveredoreparing to drive safely, the
fundamentals of safe driving, driving with other vehicles, drigingight and
in bad weather, distracted driving and road rage, handling an emergency, and more.

Preparing to Drive Safely 3:41
The Fundamentals 3:.01
Driving withOther Vehicles 3:40
Driving at Night and in Bad Weather 2:11
Distracted Driving and Road Rage 3:25

Handling an Emergency 1:33
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ORIGINAL TITLBriving Safety 034 _driver_safety.png
IMPROV TITLBriving Safer in the Workplace

This latest course on drivingfety provides information employees need to
drive cardue to company businesgach year, traffic accidents claim over
30,000 lives and cause more than a million serious injuries. In fact, motor
vehicle crashes are the number one causdexth on the jobPreparation and
safe drivinggo hand in hand, and with employees working in various
environmental conditions, learning about night driving and weather conditi
as well as handling emergencies makes this is a life seaurge.

Preparation 2:19
Safe Driving 2:40
Driving Around Trucks and Buses 2:20
Night Driving and Adverse Weather ConditioB92
Distracted Driving 2:14
Road Rage 1:48

Driving Emergencies 1:46
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ORIGINAL TITLBealingwith Drug and Alcohol Abusdar Employees

IMPROV TITLBrug and Alcohol Abuggmployeey 022_drug_alcohol_employees_construction.png
ThisDealing with Drug and Alcohol Abuselps employeesnderstand ~
substance abuse found in the workplaégamployees will learhow drugs and
alcoholcan affect an employee's work situation and what employees
themselves can do to help keep their workplace drug and alcohol free.
Substance abuse in a huge, worldwide problem. An employee with an alcoh
drug problem can decrease productivity, createastile working environment
and damage a company's good name. The course includes information ho
substances are typically abused by employees, alcohol and other depresmaahtheir effects,
stimulants, narcotics and hallucinogens, and their effects, alcohol and drug policies, helping people
overcome substance abuse, and more.

Substances That Are Often Abused 2:07
Alcohol, Marijuana and Other Depressants 2:42
Stimulants and Narcotics 2:14
How People Get Hooked 1:42
Drug Dependency 1:29
Becoming a Substance Abuser 1:25
Alcohol and Drug Policies 2:42
Overcoming Substance Abuse 1:23

ORIGINAL TITLBealingwith Drug and Alcohol Abusdar Managers and Supervisors
IMPROV TITLBrug and Alcohol Abug®&lanagers and Supervisgrs

021 drug_alcohol_managers_construction.png
This newcourse discussésow managers cadetect substance abuse problem *
and what they should y R & K @bd3utiRtgneeliabuse ashuge, worldwide
problem, and managers need the tools to handle it correcllyis informative
course will teach managers and supervidwog/ substance abuse can affect a
workplace, laws and regulations related to substance abuse, the role of
education and testing in preventing substance abuse, recognizitigesjob
substance abuse, and more.

How Substance Abuse Can Affect a Workplaté5
What Substances Are Abused? 1:53
Laws You Need to Know About 2:47
Creating a Drug and AlcoHeiee Workplace 2:17
Substance Abuse Education and Training 2:48
Recognizing GheJob Substance Abuse  2:50
Handling Substance Abuse Situations 1:54
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ORIGINAL TITLEvacuation Procedures 042_evacuation_procedure.png
IMPROV TITLEBafe Escapé&vacuation Procedures

Thissafetycourse giveemployees the information theneed to act quickly
and safely during an evacuation. Very few people can think clearly or act
logically in a crisis, and our urge to get out can easily turn into panic. The re
can often be a stampede that causes injuries and property damage. But it
doesn't have to be that way, because you can help to ensure that an evacu
is calm and orderlyTopicscovered The Evacuation Team, preparing yourself
for an evacuation, basic evacuation procedures, aatng multistory
buildings, coping with fires and explosions, dealing with HAZMAT emergencies, and more.

l_l

The Evacuation Team 2:20
Preparing Yourself for an Evacuation 3:28
Basic Evacuation Procedures 2:21
Evacuating MultStory Buildings 2:34
Coping with Fires and Explosions 2:09
Dealing with HAZMAT Emergencies 3:00
ORIGINAL TITUBdustrial Ergonomics 089 _industry_ergonomics.png

IMPROV TITLErgonomics and Stress Release

Numerousergonomic problems in manufacturifgbs occur daily, and this

course willhelp keepemployees safeStress will be relieved soon after watchi
these micralearning videosshowing employees how to recognize ergonomic
problems, the potential adverse effects bad ergonomics can have, and prac
solutions employees themselves can use to help deal with ergonomic proble
Throughout the course employees will be informed on pigsiology of the T
body, parts of the body most effected by ergonomic problems, pragmatic
preventative measures, correct use of equipment, exercises and stress release, and more.

What is Ergonomics? 1:27
The Human Body 2:05
The Hand and Wrist 2:56
The Armand Shoulder 1:49
The Back and Neck 2:15

Lifting Procedures and Exercise 2:.01
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ORIGINAL TITL&ffice Ergonomics 106_office_ergonomics.png
IMPROV TITLErgonomics in the Office

This latesergonomicscourse addresses ergonormignd adverseeffects and
solutionsin an office environment. Every job makes a different set of demanc
on the body. By using proper ergonomic techniques, employeebevilhfer
and more productivend feel better at the end of the dayhese microlearning
videoswill inform employees aboutlifferent types of injuries, desktop
protocols, staying limber, and how to make a more productive work day.

Understanding Ergonomic Office Injuries  2:10

Your Ergonomic Desktop 2:45
Maintaining Neutral Positions 4:08
Staying Limber at Work 2:32
Going Beyond Traditional Ergonomics 2:44
ORIGINAL TITLEectrical Safety 036_electrical_safety.png

IMPROV TITLEIlectrical Safet¥ips

Thispowerfullow voltage electricitycourse provides the information employee
need tostaysafeat work The course also satisfies the OSHA training
requirements under 29 CFR Part 1910.331 for-qoalified employees.
Employees need to know how electricity works and what they should do to
protect themselvesrom its hazardsThe microlearning videasoverhow
electricity works, electrical emergenciahfferent work environments, avoiding
hazardsand more.

The Basics 2:03
Circuits and Flow 3:31
Recognizing and Avoiding Hazards 4:11
Special Environments 4:20

Dealing with an Electrical Accident 2:01
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ORIGINAL TITLEye Safety 044 eye_safety.png
IMPROV TITLERrotecting Eyes in the Workplace

This eyecatchinginteractive course shows employees havany eye problems
are caused and can be resolv&mindng employees that eye injuries can easi
happen to them this coursedemonstraeshow to prevent these injuries. Most
employeedake healthy eyes for granted, batir eyes areveryfragile, and
statistics show that eye injuries occur frequently in the workpl&saployees will
be informed on how the ey&unctions, common eye injuries and how they are
caused, short antbng-term effects of eye injuries, eye care and safety practideg)ing with eye
injuries and more.
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How the Eyes Work 1:16

Eyestrain 1:47

Contact Lenses 1:22

t KeaAoOrt FyR wlkRAFGARY | I TFNRaxXx FyR tt9
Dealing with Eye Injuries 3:07

ORIGINAL TITLEall Protection 046_fall_protection.png

IMPROVTITLE:2 y QG Cl ff 52¢Yy

This informativecourse provides the information employees need to work lyafe
when they are off the ground=alls are the second leading cause of death each
year in the United States (after traffic accids). Eightfive percent of all falls that
occur on thgob result in lost work time. Topiec®vered the seriousness of fall

hazards, types of environments where falls may occur, the Fall Protection Pla
concentrating and keeping a clear head, the importance of housekeeping in

preventing falls, measurdkat can be taken to protect against falls, protective equipment and more.

The Basics 2:07
Sticking to the Plan 2:27
Personal Protection 4:27
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ORIGINAL TITLEre Prevention in Healthcafecilities 048_fire_prevention_healthcare.png
IMPROV TITLEire Prevention ithe Healthcareindustry

This hotcourse looks at how fires in healthcare facilities start antergency
responseato prevent them.Among all the safety problems employees can
encounter, fire can be the most frightening. Every year fires in healthcare
facilities cause millions of dollars in damage and result in numerous employ
injuries. Yet many employees do not realize how thein@ations can
contribute to the risk of fireEmployees will understand what causes things to
burn, how to handle a fire, the proper equipment to use, and preventing fire
the first place.

\ v

1

What Causes Things to Burn 3:23
Flashpoint 2:10
Extinguishing Fires 4:18
What to do When a Fire Occurs 2:23
When to Extinguish a Fire 2:31
Evacuation Procedures 1:54
Preventing Fires 2:40
Electrical Hazards 1:46
ORIGINAL TITLEre Prevention in the Office 049 _fire_prevention_office.png

IMPROV TITLEire Preventiorat the Office

Preventing fire in the workplace sounds simple, but there are many factors t
this course covers in detalkmong all the safety problems employees can
encounter, fire can be the most frightening. Every year office fires cause mill
of dollars in damage and result in numerous employee injudes many
employees do not realize how their own actions can contribute to the risk of
fire. Through these microlearning videemployees will know different types of -
emergency responsehow to extinguish firesevacuating a building, and so
much more.

Classes of Fires 1:47
Extinguishing Fires 1:37
Preventing Fires 2:04
Being Prepared in Case of a Fire 2:45
Evacuating a Building 3:24

First Aid 3:24
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ORIGINAITLEIndustrial Fire Prevention 090_industrial_fire_prevention.png
IMPROV TITLRutting Out Industrial Fires

This hotcourse on Industrial Fire Prevention looks at whaises industrial fires
and how to prevent themAmong all the safety problems employees can
encounter, fire can be the most frightening. Yet many employees do not real Ei
how their own actions can contribute to the risk of fiMicrolearning bpics
covered emergency responsgcommon causes of workplace fires, the conce
of flashpoint, the importance of good housekeeping, preventing industrial fir
fire extinguishers, evacuation and other employee responsibilities, first aid, aria
more.

Flashpoint 1:32
Classes of Fires 1:34
Extinguishing Fires 1:51
Handling Flammable Materials Safely 2:24
Sparks 1:54
Welding, Electricity and Smoking 1:48
Evacuation Procedures 2:29

Preventing FirdRelated Injuries/First Aid 3:02

ORIGINAL TITLErst Aid 050_first_aid.png
IMPROV TITLBasic First Aid

In this latest coursemployeesare taughtbasic first aid procedurdfat limit
injuries and preventleath. In most facilities, not a day goes by without some type
injury occurring. It can be as serious as a chenbigal or as minor as a small cut,
but any injury can be painful, and affect an emm@els work performanceSome of
the microlearning videodpicscovered emergency responseuts and bleeding,
muscle pulls and sprains, burns, broken bones, shock, AEDs (automated externa
defibrillators), artificial respiration and CPR, and more.

Eye Injuries 1:11
Cuts, Blisters and Burns 2:14
Strains, Sprains, Breaks, Fractures and Sho&13
HeatRelated lllnesses 1:17
Choking 1:24

HeartRelated Emergencies, CPR and AEDs4:01
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ORIGINAL TITUHand & Power Tool Safety 061 _hand_power_tool_safety.png
IMPROV TITLEtand & Power Tool Safetyps

This ergonomicsourse shows employees hguawer toolaccidents can be reduced
by applying)asicsafety\rules In many types of businesses, hand and power tool
are used every day. They make work easier and allow employees to be more

efficient. However, many workers often fail to see the hazards these tools can
present.Each microlearning video explains these basic pointsrigtehing the tool
to the job, the importance of state of mind, personal protective equipment, good
safety practices, tool care and maintenance, and more.

Tool Hazards 2:20
Tool Maintenance 3:04
Inspecting Power Tools 1:31
Protecting Yourself and Others from Hazard4.:59
Personal Protective Equipment 2:51
Choosing Tools That Fit You and the Job  2:00
Using Electric Power Tools Safely 1:55
Preventing Kickbacks 1:50
ORIGINAL TITUHand, Wrist & Finger Safety 063 _hand_wrist_finger_safety.png

IMPROV TITLProtectHands, Wriss & Finges

Thisbasic safetyergonomicscourse reminds employees haw keep their fand,
wrist andfingers safe. Our hands, wrists and fingers are constantly exposed to
possible injury. Every year over 500,000 workers injure these parts of their boc

Recognizing potential problems, and taking steps to avoid them is important to \
employees, no matter what thejob. Topicscovered how the fingers, hand and \A
wrist function, hazard identification, ergonomic considerations, the importance &

staying alert, using the right tools, the role of machine guards;dicsand emergency treatment, and
more.

¢KS 1TFYRX FYR | 2¢ LG2262NJ] &
Preparing for the Job 2:49
Personal Protective Equipment 2:22
Fit and Care of PPE 1:19

Ergonomic Hazards 0:58
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ORIGINAL TITUHandling A Sexual Harassment Investigation
IMPROV TITLBexual Harassment Investigations Protocol
065 _handling_sexual_harassment_investigation.png

Thisnew coursdooks at a company's legal responsibility to prevent and d
with sexual harassmeirncidents.In this course you will examirpolicies and
procedures that should be followed when investigating allegations of sex
harassment and discusses how to interview apparent victims, alleged
harassers and potential withesseBopics covereca company's legal
responsibility regarding sexual harassment, conducting an ethical
investigation, beginning the investigation process, documenting haragsm
allegations, interviewing alleged harassers and witnesses and more.

Your Company's Legal Responsibilities 2:12

Preventing Sexual Harassment 2:18
Conducting an Ethical Investigation 2:35
Beginning the Investigation Process 3:32
Documenting the Allegations 2:13

Interviewing the Alleged Harasser and Witnesses 2:31
Evaluating the Facts and Making a Decision 2:43

ORIGINAL TITLBealingwith Hazardous Spills 025_dealing_with_hazardous_spills.png
IMPROV TITLEazardous Spilia the Workplace

This latestourse helps workers umgstand the hazards associated with
HAZMATSs and propeteanup procedures. Hazardous materials in the
workplace usually aren't a problem when theyhandled carefully, but
accidents can and do happen. This course prepares workers for those
challengesGobal harmonizations important to review, and these
microlearning videos covétAZMAT basics and the Emergency Action Plan
the spill response team, the first steps in responding to a spill, characterizi
spill and cleaning it up, special hazards associated with a HAZMAT spill cleanup, decontamination and
waste disposal, and more.

HAZMAT Basics and the Emergency Action Pia#
The Spill Response Team 3:28
Responding To A Spill: The First Steps 2:21
"Characterizing" a Spill and Cleaning It Up 2:30
Special Hazards, Decontamination and Waste Disp&al
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ORIGINAL TITLHazard Recognition 074_hazard_recognoition.png
IMPROV TITLEazard Recognitioim the Workplace

This latest coursprovides employeesnportant informationto help prevent
workplace accidents from occurring. According to the Occupational Safety a
Health Administration (OSHA), more than 3 million injuries and illnesses and

more than 4,500 deaths occur on the job, each year. Reducing these numbe @
must be a op priority for everyone in the workplace. Employers, employees,
managers and supervisors can improve safety in their facility by identifying a s
controlling job hazards before they cause accideihis process is called hazard recognitiapics

covered:the need for hazard recognition, hazardous conditions and unsafe acts, identifying hazards in
advance, reatime hazard recognition, investigating accidents and near misses, and more.

The Need for Hazard Recognition 2:39
Hazardous Conditions and Unsafe Acts 3:54
Identifying Hazards in Advance 2:51
RealTime Hazard Recognition 3:02

Investigating Accidents and Near Misses  2:12

ORIGINAL TITUHazardous Materials Labels 075 _hazardous_materials_labels.png
IMPROV TITLEabels on Hazardous Materials

Understand the characteristics of different labeling systemthis informative
microlearning courseBy recognizing the differences and similarities of these
systems, employees will be better prepared to work safely around hazardous
materials.Topicscovered OSHA's hazard communication standard, types of
containers requiring labels, information required on labels, Department of
Transportation (DOT) hazardous material classifications, DOT label and plac
requirements, United Nations identification numbers, the Hazardous Materials Identification System
(HMIS), tle National Fire Prevention Association (NFPA) labeling system, hazardous waste labeling, and
more.

Department of Transportation (DOT) Hazard Class Labels: B2® |
Department of Transportation (DOT) Hazard Class Labels: B&5 ||
Hazardous Materials Identification System (HMIS) 2:42
National Fire Protection Association (NFPA) 1:56
Hazardous Waste Labels 1:49
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ORIGINAL TITLEteat Stress 083_heat_stress.png
IMPROV TITLEeat Stress

This latest courseeviews how heat affects the bodyhile working on a
construction based workplaceh@& steps employees can take to prevent heat
stress, and elementary first aid that can be given to a worker who has been
affected by a heatelated illness. Each year thousands of employees suffer thg ;ﬁ {( (« ;ﬁ
adverse effects of heat stress, atitese employees need to know how to

recognize and prevent heat stress and other hedhted health problems. Topics
covered:situations leading to heatelated ilinesses, heat stress, heahaustion and heat stroke, how
the body reacts to heat, recognizing symptoms of heat stress, preventingélaatd illnesses, first aid,
and more.

Heat Stress and the Body's Cooling System 2:34

Other HeatRelated llinesses 2:38
Preparing to Work in Hot Environments 2:35
Engineering Controls 1:18
Treating HeaRelated llinesses 1:13

ORIGINAL TITLHot Work Safety and the Permitting Process
IMPROV TITLEot Work Safety and the Permitting Process
086_hot_work_safety_permitting_process.png

Hot work safety on the job is too important tgnore,and this permitcourse will
help workers stay safédhesemicrolearningvideoswill help workers retairnot
work protocolsin welding, cutting, brazing, soldering, and grindifihese
employeesare exposed to the risk of fires from ignition of flammable or
combustible materials in the space and from leaks of flammable gas into the
space The topics covered include why the permits are necessary, prepping,
the different working environments.

Hot Work and Its Hazards 1:54
The Purpose of a Hot Work Permit 2:15
First Steps in the Permitting Process 2:31

Preparing the Area and Performing the Work2:15
Hot Work in Confined Spaces 1:45
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ORIGINAL TITLRP2: lllnesandInjury Prevention Programs
IMPROV TITLEjury and lliness Prevention PrograizP2)
087_12P2_injury_iliness_prevention_programs.png

In thisworkplace wellnessourse, employees leatmow the 12P2approach to

workplace safety redusaccidents The process begins when a company

decides to strengthen its safety culture by adopting an Injury and lliness

Prevention Program, known within OSHA as |2H2rolearning videos include

topicslikeg K & Lutwu A& YIylFr3ISySyid NBaLJ )
participation, hazard identification and assessment, hazard prevention and

control, education and training, program evaluation and improvement and

(V)
QX

more.

What is 12P2? 2:34

Management Responsibilities and Employee Participation 2:38

Hazard Identification and Assessment 2:41

Hazard Prevention and Control 3:14

Education and Training 2:06

Program Evaluation and Improvement 2:13

ORIGINAIITLELadder Safety 097_ladder_safety.png

IMPROV TITLEadder Safety Tips and Tricks

Learn in this course whytidersafetyis crucial, due to it beingquipment in
almost any work environment his informativenicrolearningcourse reminds
employees to take all the appropriate precautions when using ladders at w
From common stepiadders to sophisticated extension ladders, they can be
found almost everywhere. As a result, laddelated accidents occur
frequently in many facilitiesTopicscovered ladder selection, inspection and
maintenance, proper setip, overhead hazards, climbiagd working safely,
accidents and first aid, and more.

Selecting the Proper Ladder 1:29
Inspecting Ladders Before Use 1:12
Setting Up and Moving Ladders 2:14
Climbing Ladders 2:01
Working on Ladders 1:54

Ladder Accidents 1:12

Pl



2018 Catalog Course Descriptions

ORIGINAL TITUHachine Guard Safety 102_machine_guard_safety.png
IMPROV TITLMachine Hazards at Work

Thissafetycourse provides employees withbetter understanding of the _
machhery hazards that they may fac®lachine tools and powered bk

equipment help us to do more and heavier work than we could ever do on
own. While accidents occur, ost of these incidnts could have been

preventedby the proper use of machine guards and other safety devices.
Topicscovered dangerous mechanical motions, types of machine guards,
guarding points of operation, safety devices, safe work practices and mor

Dangerous Mechanical Motions 1:18
Types of Machine Guards 1:49
Guarding "Points of Operations" 1:35
Safety Devices 4:03
Protecting Your Hands 3:40
Safe Work Practices 1:58
ORIGINAL TITUHaterials Handling Safety 103_materials_handling_safety.png

IMPROV TITLEandel Materials the Right Way

Materials handling ifocused on in this course so employees canvgatre
they're needed, on time and intacthis latesmicrolearning vide@ourse
discusses the hazards and best practices that employees are likely to enco
handling materialsEvery year, thousands of workers are killed or injured wh
moving, stacking and storing materials. But these accidents don't have to
happen.Topicscovered information on preparing yourself to work safely,
dzy RSNAR Gl YRAY 3 SNBH2 ybg-step, Oandtrucks afiddolliesy
platform trucks, carts, and pallet jacks, forklift safety, and more.

Preparing Yourself to Work Safely 1:54
Understanding Ergonomics 2:16
{FFS [ A FogStegpa X { GSLI 253
Hand Trucks and Dollies 2:36

Platform Trucks, Carts and Pallet Jacks 1:58
Forklift Safety 2:46
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ORIGINAL TITLGffice Safety 107_office_safety.png
IMPROV TITLBasic Office Safety Tips

Thisergonomicscourse oroffice safety informsemployeesabout real
hazarddgn an office environmeniOffice employees frequently have the
feeling that since they don't work out on a plant floor safety isn't importan
in their jobs. Yet accidents and injuries in the office account for thousand
hours of lost time, and millions of dollars in Workers' @emsation and
medical costsThese microlearning videos will inform employeessarfiety
awareness, proper lifting, slipsandling office ergonomicand more.

Avoiding Falls 2:03
Putting Yourself at Risk 2:51
Setting Up Your Workstation 1:59
Preventing Computer Eyestrain 2:01
Using Powered Equipment 2:40
Handling Office Supplies 2:28
Fire Safety 2:19

ORIGINAL TITLEreventingSexual Harassment for Employees 131_sexualharrassement_empl.png
IMPROV TITLBexual Harassment (Employee Edition)

This latest course on sexual harassment fopkyees discussdke various
forms of sexual harassmerEmployees will learn through these
microlearning videolow to avoid inadvertently sexually harassing someo
and reviews the procedures employees should follow if they feel that the
or a coworker are being sexually harassed. Most employees have heard
term sexual harassment, but many of them dut know exactly what it
means. Topics coveredhat constitutes sexual harassment, behaviors to
avoid, reeognizing victims and harassers, avoiding accidental harassmen
and more.

Defining Sexual Harassment 2:49
Recognizing Victims and Harassers 2:04
Behaviors to Avoid 1:50
Avoiding Accidental Harassment 2:10
How to Handle an Incident 2:16

Reporting Sexual Harassment to Managemepi27



2018 Catalog Course Descriptions

ORIGINAL TITLEreventingSexual Harassment for Managers and Supervisors
IMPROV TITLBexual Harassment (Manager Edition) 132_sexualharrassement_managers.png

This latest course on sexual harassmentfianages discusses the various @
forms of sexual harassmenthis course also discussely managers and
supervisors must pay particular attentiom what they say and do, and
examines how to recognize sexual harassment in the workplace. Most
managers and supervisors have heard about the fine and lawsuits brought
against companies that ignore sexual harassment, but many do not know
constitutesharassment or what they should do if it occupics covered:
what constitutes sexual harassment, managers' and supervisors' responsibilities, recognizing and
preventing sexual harassment, what to do if sexual harassment occurs and more.

What is Sexual Harassment? 3:14
A Manager's Responsibility 2:47
Preventing Sexual Harassment 3:36
Recognizing Sexual Harassment 2:29

What to Do if Sexual Harassment Occurs  1:17

ORIGINAL TITLRigging Safety 117 rigging_safety.png
IMPROV TITLRigging Made Safer

This course reminds employees mosinerelated acciderd are caused by
human error @d can be prevented. élv a load is attached to a crane can
make the difference between a successful lift and an unfortunate accident
smallmiscalculation, or a moment of inattention, and tragedy could strike.
Once a load falls not much can be done to stop it, and there is little time fo
people to move safely out of the wayWorking at height is a complex process
and these microlearning videos will guide employees through the best
practices.

Preparing to Rig 2:51
OSHA Regulations 2:30
Inspecting Equipment and Common Hazard:30
Slings 2:46
Attaching Loads 4:27
Balancing a Load 2:36
Communicating with Crane Operators 1:23

Lifting and Moving a Load 3:01
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ORIGINAL TITLE&afe Lifting 120_safe_lifting.png
IMPROV TITLEift Safely at Work

Thispreventing strains and spraigsurse onifting provides employees
informationto protect their backsRememberthere are good reasons to
consider how we lift and carry things, because there are right ways and wrong
ways to do itWhat employeesdon't know aboutergonomicscan hurtthem.
Thesemicrolearning videswill go overinformation on the back's structure and
function, preparing for a lift, the mechanics of safe lifting, planning a "carry",
more.

The Back's Structure and Function 2:56
Preparing for a Lift 4:11
The Mechanics of Safe Lifting 2:56
Below the Waist Lifting 2:56
Planning a Carry 1:16
ORIGINAL TITLEafety Audits 122 safety audits.png

IMPROV TITLRroper Safety Audits

Thissafety auditcourseprovides employees with an understanding of the
proceduresnvolved When employees' lives and health are on the line, a
company can't just wait for trouble to occur before making improvements. Th
why safetyconscious organizations have been taking a more proactive appro
by conducting "safety audi®Each microlearning video will go over different
topics likeperforming a workplace analysis, systems of controls, evaluating yc
work area, performing a personal safety auddsaling with accidents, and more.

"
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Performing a Workplace Analysis 1:51
Your Facility's Systems of Controls 3:01
Evaluating Your Own Work Area 1:06
Performing a Personal Safety Audit 2:50

Dealing with Accidents 1:49
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ORIGINAL TITLEafety Awareness for New Employees 123 safety awareness_new_employees.pn
IMPROV TITLEINboarding Employee Safety Awareness

Anewjob givespeople plenty to think aboutand this course helps employees -y
understand safety bettefThis latestnicrolearningcourse addresses the most

important safety issues confronting employees across a radl'gEJoEtries. A
Workplace safety means thinking "safety first" on their first day on the job, and
every day thereafterTopicscovered slips, trips and falls, good housekeeping,
ergonomics, using hand and power tools and powered machinery safely, forkli
safety, electrical safety and lockit/tag-out, hazad communication and personal protective
equipment, fire prevention, emergency procedures, health eraadgs, first aid, bloodborne
pathogens and more.

{ftALAZI C¢CNALEA |yR Clffax |yR5D22R | 2dzaS1SSLAyY3

Industrial Ergonomics 2:34
Using Hand and Power Tools and Powered Machinery Safedy0
Forklift Safety 2:37
Electrical Safety and Lo€ut/TagOut 3:57
Hazard Communication and Personal Protective Equipmen#:15
Fire Prevention and Emergency Procedures 4:40

HealthEmergencies, First Aid and Bloodborne Pathogens 5:17

ORIGINAL TITLE&afety Orientation 126_safety_orientation.png
IMPROV TITLE2roviding Safety Programs and Training

This hot newcourseis aboutdeveloping a good safefyrogram andoroviding W,
introductory safety training. Accidents cause millions of people ttesphinful
injuries every yeaand cost business almost $90 billion per year in medical bill

lost wages and lost production tim&mployees need to think about the

possibility of accidents before they happdmpics covereddeveloping safety
awareness, basics of accident prevention, hazard evaluation, safety
housekeeping, tool use and maintenance, use of asisprotective equipment (PPE), and more.

Mental Preparation 1:59
Safety Housekeeping and Accident Preventidm9
Personal Protective Equipment 3:17
Safe Work Practices 2:44

Preparing for Emergencies 2:14



2018 Catalog Course Descriptions

ORIGINAL TITLE&afety Housekeeping & Accident Prevention 125 safety housekeeping.png
IMPROV TITLEccident Prevention at Work Course

In this latestcourse workersvill learnto recognize orthe-job hazards and howo
prevent them. Workplace accidents cause nearly 5,000 deaths and 3 million
injuries every year. Good housekeeping and safety practices can significantly
reduce accidents and injuries in any type of work environment. Employees nee
understand how to maintain a neat amdderly work environment and develop
other good safety habits that will help them to create a safer workplace for
everyone Microlearning videoincluded in this course deal witteveloping a
good safety attitude, maintaining a neat and orderly work emwvinent, using
tools and equipment, identifying and storing hazardous materials, hazardous materials cleanup and
disposal, personal protective equipment, and more.

Developing a Good Safety Attitude 2:11
Maintaining Your Work Environment 2:12
Using Tools and Equipment 2:10

Hazardous Materials: Recognition and Storage 2:13
Hazardous Materials: Spill Cleanup and Disposal 2:08
Personal Protective Equipment 2:04

ORIGINAL TITLE&afety Showers & Eye Washes 128 safety _showers_eye washes.png
IMPROV TITLBafety Shower and Eye Wash Protocols

Thisemergency responseourse reviews situations where safety showansl
eye washes should be uspdbperly. No matter how many precautions
employees take, accidents sometimes happen. In these situations, quick ac
is essential, and if the incident involves a hazardous material, using a safet
shower or eye wash stain can be extremely importanthrough
microlearning videos, employees will be informedtppes of showers and eye
washes, how to operate showers and eye washes corraglyeral eye daty
and more.

Uses and Characteristics of Showers and Eye WasHe54
Accessing and Maintaining Showers and Eye Washé&s35
Using Safety Showers 2:29
Using Eye Washes 1:55
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ORIGINAL TITLHlips, Trips & Falls 134 _slip_trip_fall.png
IMPROV TITLBips, Trips & Falls

Helpemployees givgreaterthought to the prospect of slipping, tripping or
falling on the jolin this courseThis is the newestoursethat shows
employees the situations that cdead to slips, trips and fall§/any of these
injuries can be disablingr even fatal. Through numerous microlearning
videos, employees will learn about how trips and falls occur, proper safety
maintenance, and the best footwear for the workplace.

Center of Gravity 2:38
Stability and Balance 1:42
Trips and Slips 2:28
Walking Surfaces 2:12
Housekeeping and Maintenance 3:09
Footwear 1:03
Soles 1:44
How to Fall Properly and First Aid 1:46
ORIGINAL TITLBsing Fire ExtinguisheBafely 147_using_fire_extinguishers.png

IMPROV TITLEight Fires with Fire Extinguishers

Proper frst responder trainings included in this course about usirfiye
extinguishers in a saf@anner. This informativamicrolearningcourse looks at
why things burn, reviews the types of fire extinguishers that are found in
facilities today, and discusses how to use fire extinguishers to fight small fires
Among all the safety problems an employee can encounter, fire can be the
frightening. Topics coveredvhat causes things to burn, classes of fires,
extinguishemusageand more.

Extinguisher Location and Maintenance 1:59

What Causes Things to Burn 1:38
Classes of Fires 3:24
Extinguisher Labels 2:46
Dry Chemical Firextinguishers 2:00
Carbon Dioxide and Foam Fire Extinguishergl:00
Water Fire Extinguishers 1:55
Steps to Take Before Fighting a Fire 1:16

Using an Extinguisher to Put Out a Fire 1:09
Protecting Yourself When Extinguishing a Fire28
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ORIGINAIITLEWalking and Working Surfaces 148 walking_working_surfaces.png
IMPROV TITLRvoiding Hazardoud/alkingSurfaces

Thismicrolearningcourse identifies the hazards whlkingsurfaces and
prevening slipstrips and falls. It's easy to take the surfaces we walk and work
for granted, but that would be a big mistake. We depend on these surfaces to
provide the support we need to position ourselves properly, use our muscles
efficiently, keep our balance artb our work safely. Yet slips, trips and falls
continue to make up most of ethe-job accidentsMost of these accidents could
have been preventebly following the ips in this courseTopics coveredhe fundamentals of safe
surfaces, walkways and floors, stairs and fixed ladders, scaffolding and more.

The Fundamentals of Safe Surfaces 2:25
Walkways and Floors 2:56
Stairs and Fixed Ladders 3:12
Portable Ladders 2:44
Scaffolding 3:03
ORIGINAL TITL®arehouse Safety 150_warehouse_safety.png

IMPROV TITLBtaying Safe at a Warehouse

Working in a warehouseequiresemployeedo stay safe and this course

focuses on the potentidiazardsEvery year, thousands of warehouse worke
are injured on the job, and more fatalities occur in warehouses than in mos:
other workplaces as well. To protect themselves against accidents, employw <|
needthese microlearning videas meet warehouse hazards head mrnthe <| \—|
areas ofwarehouse safety fundamentals, materials handling basics, storing
and stocking pallets, forkliftafety, working on loading docks and more.

Warehouse Safety Fundamentals 2:57
Materials Handling Basics 3:32
Pallets, Storing and Stacking 3:24
Working Safely with Forklifts 2:26

Working Safely on a Loading Dock 2:44



2018 Catalog Course Descriptions

ORIGINAL TITL®elding Safety 151 welding_safety.png
IMPROV TITLEVelding Operations Safety

Remind employeesvith this courseof welding hazardandhow to work safely
within welding operations. Flying sparks, toxic fumes. electric shock and high
temperatures are just some of the things that can make welding a dangerous
proposition.Thismicrolearningcourse will make employees more aware of the
issues at hand. Topics coverggtting authorization for welding operations,
sparking and the risk of fire, guards and protective barriers, hazardous fumes
ventilation, the use of respirators, using personal protective equipment, grop
welding safety procedures, and more.

The Potential Hazards of Welding 2:29
"Designated Areas", Work Permits and Confined Spaces 2:43
Preventing Fires While Welding 2:34
Protecting Against Toxic Fumes 2:32
Goggles, Helmets and Hand Shields 2:17
Gloves, Clothing and Other Protection 2:13
ORIGINAL TITUEtness and Wellness 052_fitness_wellness.png

IMPROV TITLBe a Healthier You

Use thishealth courseto provide employees informatioto achieve the
benefits of ahealthier lifestyle Through these microlearning videos,
employees will learfiow to set and reach reasonable goals while eliminati
bad habits that can hold them back. A healthier lifestyle can give employe
more energy, increase their immunity to disease, reduce stress levels anc
help them lose weighfTopicscovered the importance of eating right,
exercise, stress, smoking, alcohol and drug use, and more.

Eating Right 2:17
Exercise 1:38
Stress 3:00
Smoking 1:30

Alcohol and Drugs 1:58
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ORIGINAL TITL®finter Safety 152 winter_safety.png
IMPROV TITL®Vinter is Coming

Winter is coming! Be ready! This cousteows employees how to plan
ahead during the winteholidayseasonManyaccidents occur during the
winter, as employees do things that they are not familiar with or haven't =
done since last year. Fortunately, most of these accidents can be prever: &=
by watching this cours&Jse these informative microlearning videos to
prepare employees for surviving the cold, handling holiday decorations,
driving in cold weather, and so much more.

Surviving the Cold 1:31
Driving and Working in Winter Weather 3:51
Winter Fun 1:46
Holiday Decorations 2:58
Celebrating the Season 2:08

ORIGINAL TITL®forkplace Harassment in Industrial Facilities
IMPROV TITLHdustrial Workplace Harassment 154 workplace harassment_industrial.png

This latestourse discusses the types of harassment that are found in the
workplace,and how to prevent themHarassmengoes beyond sexual
harassment. lencompasses behavi®rangingrom practical jokes to

intimidation. It can also include threats, verbal abuse and discrimination, n *@

even stalking and assault y i 2vétkplaca dimate, these microlearning
videos are more valuable than ever, and will provide employees with a we
of knowledge so they can act appropriately in industrial facilities.

Verbal Abuse 2:19
Threats 2:26
Harassment an®iolence 2:22
Sexual Harassment 3:22

Stalking 1:55
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ORIGINAL TITL®forkplace Harassment in the Office 155 workplace harassment_office.png
IMPROV TITLBE(ffice Workplace Harassment

Thisconflict deescalation techniquasurse discusses variofegms of
harassment found ithe workplace When people hear the word harassment
they usually thinlof sexuallyrelated activity, it harassment encompasses a
wide range of behavidirom practical jokes to intimidation. It can also inclu
threats, verbal abuse and discrimination, even stalking and as3aarit
preventing harassment with this courddse these microlearning videos to
address different types of abuse, violence in the workplace, and sexual
harassment and stalking.

Verbal Abuse 2:19
Threats 2:26
Harassment and Violence 2:22
Sexual Harassment 3:25
Stalking 1:55
ORIGINAL TITL®forkplace Stress 156_workplace_stress.png

IMPROV TITLBtop Workplace Stress

Thisworkplace stressourse identilesstressful situations antkaches employees
how to cope withthema 2 & 0 2 ¥ LIS 2 LJX S Q doccariatNeri & at dzt
stress, and its effects on our ability to do our jobs, is a subject that is often
overlooked.Through a series of microlearning videos learn vdgitaiationsare
causing stress, positive vs. negative stress, recognizing symptoms of stress, effe
stress on the mind and body, eliminating stress factors, strelé&sving exercises, and
more.

S NE&

Effects of Stress 1:59
Awareness 3:11
Relaxation Exercise 2:09
Stretching Exercise 1:04
Thinking Positive 1:41

The Impact of Lifestyle 1:53
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ORIGINAL TITL®forkplace Violence

IMPROV TITLResolving Workplace Violence

This latestourse shows employees how to recognize thesigf possible

violent behavior in the workplac&®ne out of every six violent crimes occu
in the workplace. No organization, regardless of its size or type, is immu
to workplace violenceEach microlearning video addresses a different topi
ranging from the definition of workplace violence, the warning signs, to

conflict resolution.

What is Violence?

Warning Signs

Handling Aggressive Behavior
Dealing with Violent Behavior

2:21
1:22
3:41
3:09

157_workplace_violence.png

ORIGINAL TITLEerial Lifts in Industrial and Construction Environments  004_aerial_lifts.png
IMPROV TITLBerial Lifts on Construction Sites

Thismicrolearning based courseviewsdifferent types d aerial liftsandthe
hazardsassociatedvith them. Whether they're using a lift or working around
onSE GKA& AYyTF2N)NI A 2Tpick coverdhdliypssds NEB
aerial lifts and the training required to operate them, hazards associated wi
using aerial lifts, setting up, operating and moving an aerial lift, working on

ground near an aerial lift and more.

Types of Lifts and Required Training
Hazards Associated with Aerial Lifts
Inspecting an Aerial Lift

Preparing to Use a Lift

Operating an Aerial Lift

Completing Your Work with a Lift

Working on the Ground Near an Aerial Lift
Moving an Aerial Lift

2:36
2:46
2:13
1:07
2:33
0:58
0:52
0:50
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ORIGINAL TITLAsbestos Awareness 006_asbestos_awareness.png
IMPROV TITLRsbestos Awarenesee OSHA Way

Thiscoursehelps employers comply witlhequiredtraining requirements of the
OSHAAsbestosStandard Employees such as custodial, engineering and

maintenance staff need to understand the health risks associated with

asbestos, be able to recognize asbestos hazards in their workplace and kn BAS

what to do to protect themselves and others from exposure tbes$os.This ‘ 3¢ ‘

microlearning series discussieformation on asbestgghe health effects of
asbestos, thermal system insulation, surfacing materials, floor and ceiling tiles,
protective equipment and safe work practices, decontamination medlical surveillance, and more.

Asbestos: Miracle and Menace 1.53
The Health Effects of Asbestos 2:18
Types of Asbestos Hazards 2:24
Thermal System Insulation 1:53

Surfacing Materials, Flooring and Ceiling Tilesx44
Protective Equipment and Safe Work Practicgés88
Decontamination and Medical Surveillance 2:47

ORIGINAL TITLBloodborne Pathogens in Commercial and Industrial Facilities
IMPROV TITLBIoodbornePathogens in the Workplace 008_bloodborne_pathogens_industrial.png

This bloodborne pathogermourse provides informatioto assistcommercial and
industrial organizationgOSHArainingrequirements in the workplacare
covered in a series of microlearning videdth this course. Topics covered:
Bloodborne pathogens, such as HIV and Hepatitis, Infection and the Exposureé
Control Plan, Methods of exposure control, Personal protection and vaccinatic
Housekeeping and Regulated Waste, and Accidental exposure presedur

HIV and Hepatitis 2:59
Infection and the Exposure Control Plan 1:54
Methods of Exposure Control 2:20
Personal Protection and Vaccination 3:46
Housekeeping and "Regulated Waste" 2:38

Accidental Exposure Procedures 2:51
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ORIGINAL TITLBloodborne Pathogens in First Response Environments
IMPROV TITLEirst Responders and Bloodborne Pathogens
009_bloodborne_pathogens_firstresponse.png

The latesttourse on Bloodborne Pathogens in First Response Environments
providesOSHAraining requirements. Bloodborne diseases continue to pose

major health problemsor first respondersli Q& Y2 NB A Y L2 NIi | -
employees to understand the hazards of bloodborne pathogens, the policies. ™~~~ =

and practices that can prevent their transmission, and the OSHA regulations it
that address themTopics coveredHlV, Hepatitis and sources of infection, the IS
Exposure Control Plan, biohazard labeling, reducing the risk obarg,

personal protective, equipment, Hepatitis vaccinations, pogtosure procedures and mare

%Q)SNJ T2

HIV, Hepatitis and Source of Infection 3:44
The Exposure Control Plan 2:35
Labeling 2:51
Reducing Exposure: Work Practices 1:37
Reducing Exposure: Housekeeping 2:13
Reducing Exposure: Materials and Equipmenit52
Personal Protective Equipment 2:39
Vaccination 1:37
Accidental Exposure 1:03

Post Exposure Procedures 2:35
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ORIGINAL TITLBlnodborne Pathogens in Healthcdracilities
IMPROV TITLBioodborne Pathogen Training felealthcare Facilities
010_bloodborne_pathogens_healthcare.png

UnderstandOSHA Training about Bloodborne Pathogerdealthcarebetter in
thismicrolearning basedourse i Q&4 Y2 NB AYLER NIl y i
to understand the hazards of bloodborne pathogens, the policies and practig
that can prevent their transmission, and the OSHA regulations that address
them. Topics covered:lV, Hepatitis and sources of infection, the Exposure
Control Plan, labeling, reducing the risk of exposure, personal protective,
equipment, Hepatitis vaccinations, pestposure procedures and more.

HIV, Hepatitis and Sources of Infection 4:02

The Exposure Plan 2:35
Labeling 2:32
Reducing Exposure: Work Practices 1:55
Reducing Exposure: Housekeeping 2:15
Reducing Exposure: Materials and Equipmenit52
Personal Protective Equipment 3:03
Vaccination 1:37
Accidental Exposure 1:03
Post Exposure Procedures 2:39
ORIGINAL TITLEonfined Space Entry 016_confined_space.png

IMPROV TITLEBermit Space Protocols

Thismicrolearningcourse provides informatioto help employerstay safe in
permit gpaces Say incompliancewith the Construction Standardvhichcan also
apply to many employers that don't normally consider themselves to be
constructiontype businesses. Topics covereeducing risk with a Permit Space
Program, The Entry Permit, testing for hazardous atmospheres, making a spa
safe as possible, a stdyy-step approach to safe entry, attendants and evacuatio
special situations and more.

Reducing Risk with a Permit Space Program4:15

The Entry Permit 3:06
Testing for Hazardous Atmospheres 2:47
Making a Space as Safe as Possible 2:28
A Stepby-Step Approach to Safe Entry 4:21
Attendants and Evacuation 2:45

Some Special Situations 3:44
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ORIGINAL TITLBOT HAZMAT General Awareness 029 _DOT_HAZMAT _general_awareness.png
IMPROV TITLBOT HAZMAT Basics

Thismicrolearningcourse focuses on employees who hanalhel transport
DOT HAZMAT hazardous materials. The course reviews many topics aim
making employees more aware of situations in which they nmmypenter
hazardous chemicaland the nature of the hazards associated with the
chemicalsVideos cover such topics hazardous materials, definitions and
classes, hazard communication, hazard indicators, such as labels, shippi
papers and placards, where hazardous materials may be encountered,
packaging and shipping, traport (trucks, ships, rail, etc.), storage, security issues and more.

The Hazardous Materials Regulation 2:15
Training Requirements 3:02
Hazardous Materials in the Workplace 4:25
Shipping Papers and the Emergency Response Guidebook2:50
Packing and Loading Hazardous Materials 1:46
Shipping and Unloading Hazardous Materials 2:39
ORIGINAL TITLBOT HAZMAT Safety Training 032_DOT_HAZMAT safety_awareness.png

IMPROV TITLBOT HAZMAOverallSafety Training

Handling and transporting hazardous materi@she main emphasis in this
coursemade forHAZMAemployeesCreated specifically for the
Department of Transportation's HAZMAT ifilag regulation on Handling
and Transporting Hazardous Materialsis course provides theafety
training required by the regulatianset up. Each microlearning video will
cover an important topic, such as labeling, shipping, packing, and receivi
1 %a! ¢Qasx SYSNHSyOe IOGA2yasz I yR

Labels 2:34
Shipping Papers and the SDS 1:34
Packing and Loading HAZMATSs 1:27
Shipping and Receiving HAZMATSs 2:02
Emergency Response Information 1:30
The Emergency Response Guidebook 2:40
Emergency Actions 2:52

First Aid Procedures 3:06
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ORIGINAL TITLBOT HAZMAT Security Awarend330 DOT_HAZMAT _depth_security_awareness.png
IMPROV TITLBOT HAZMAT Security Awareness

This provercourse on DOT HAZMAT Security Awareness focuses on empl
who handle hazardous materials. The course reviews many topics aimed &
making these employees more aware of security risks in which they may

encounter when transporting hazardous materials.a@ee specifically for the
Department of Transportation's HAZMAT Training regulation on Handling &
Transporting Hazardous Materialsgtie microlearning videogrovide the
information necessary to comply with the regulation's Secuntyreness
training requirement understand security measures needed, and so much more.

The Need for HAZMAT Security Training  2:01

Internal Vulnerabilities 2:.01
Securing HAZMATSs and the Facility 2:41
Preparing to Ship Hazardous Materials 2:01
Protecting HAZMAT Shipments 2:44

Unloading Hazardous Materials Shipments 1:42
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ORIGINAL TITLBOT IrDepth HAZMAT Securityaining 031 _DOT_HAZMAT _security_training.png
IMPROV TITLEDOT IADepth HAZMAT SecuriBasics

ThisDOT HAZMAM-Depth Securitynicrolearning courséocuses on
employees who handle hazardous materials. The course reviews many topi
aimed at making these employees more aware of risks associated with
transporting hazardous materials and gives them an understanding of their
facility's HAZMAT SecurityaRl Topics covereddOT's HAZMAT security
requirements, security risks associated with transporting hazardous materia
the contents of a HAZMAT Security Plan, organizational security structure,
facility security objetives, security procedures, employees' security responsibilities, actions to take in
the event of a security breach and more.

The Need for HAZMAT Security Training  1:16

The Security Plan 2:35
Internal Vulnerabilities 2:33
Targeted Materials 1:33
Facility Security 2:23
Preparing to Ship Hazardous Materials 2:07
Shipping HAZMATSs 2:00
Tips to Avoid a Hijacking 1:45

Unloading Hazardous Materials Shipments 1:42

ORIGINAL TITLEmMergency Planning 041 _emergency_planning.png
IMPROV TITLEmMergency Plannir@reparedness

Thissafetycourse assistfacilities in complying with regulations to help
prepare fordifferent emergenciesexisting OSHA, SARA Title Ill, and
numerous state regulations call for all facilities to meet a number of
emergency preparedness/crisis management requiremduse these
microlearning videos to get up to date on dealing with differgmes of
emergencies, the emergency plan, communicati@mployeeroles,
practice sessions and drills, and more.
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ThePlanning Process 3:17

The Threat of Terrorism 2:43

Your Role in Emergency Planning 2:17
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ORIGINAL TITUEorKlift/Powered Industrial Truck Safety
IMPROV TITLEDrklift/Powered Industria¥/ehicleSafety

ThisForklift/Powered Industrial Truckourse giveemployeednformation
to work with industrialequipment.Forklifts and other powerethdustrial
trucks are rugged, powerful tools that help workers perform materials
handling tasks quickly and efficientyafety is key for these powerful

vehicles and each microlearning video will help make with safety ”
efficiency Topicscovered OSHA training requirements, types of powered ® ® |

industrial trucks, inspection and maintenance, safe operating procedure
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OSHA Training Requirements
Types of Powered Industrial Trucks
Inspection and Maintenance

Safe Operating Procedures
Operating Conditions

Lifting a Load With a Forklift

A Forklift's Stability and Handling
Driving Forklifts Safely

054 forklift_powered_industrial_truck_safety.png
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ORIGINAL TITUEorklift Safety: Industrial Counterbalance Lift Trucks
IMPROV TITLEDrklift Safety: Industrial Counterbalance Lift Trucks

Use thisindustrial Counterbalance Lift Truckurseto introduceemployees
to the forkliftsthey'll beusing.This microlearning basedourseexplairs the
F 2 NJ chpafiliieQand limitations, and shethem how to operate and

maintain it properly Topis coveredwhat makes forklifts different, driving a
forklift safely, using the mast and forks, operating safely in the workplace
inspecting a forklift, refueling and recharging safely, and more

What Makes Forklifts "Different"
Driving a Forklift Safely

Using the Mast and Forks
Operating Safely in the Workplace
Inspecting a Forklift

Refueling and Recharging Safely
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ORIGINAL TITLBtroduction to GH$The Globally Harmonized System)
IMPROV TITLEHS Introduction 101 091 _introduction_GHS.png

This informative course on the Introduction to GHS reviews what the
Globally Harmonized Systb’mall about. Ever wonder why OSHA adopted
the GHS? Or why did the phaisedates for implementing the GHS were
created? Created specifically to assist facilities in complying with the
employee training requirements of OSHA's newly adopted GHS regulatic
this course discusses the Globally Harmonized System for the Classifica
and Labeling of ChemicaMicrolearningTopics covered: what the Globally
Harmonizd System is, why OSHA adopted the GHS, hazard classificatio
the Safety Data Sheet, container labeling (text elements), container labeling (pictograms), information
and training, GHS phase in dates and more.

What is the Globally Harmonized System? 1:54

Why Did OSHA Adopt the GHS? 2:40
Hazard Classification 3:06
Safety Data Sheets 2:40
Container Labeling (Text Elements) 3:07
Container Labeling (Pictograms) 2:00
Information and Training 0:57
GHS Phaskn Dates 1:32

ORIGINAL TITLEHS Container Labeling
IMPROV TITLEHS Container Labeling Basics 056_GHS_container_labeling.png

ThisGHS Container Labelingurse discusses the six types of infation
contained on a GHS labélreated specifically to assist facilities in
complying with the employee training requirements of OSHA's newly
adopted GHS regulations, thiscrolearningcourse discusses how
chemicals should be labeled under GHS. Topics coMeoedthe GHS
changes chemical hazard labeling, GHS labels' text elements, GHS lab
pictograms, training and phase dates and more. and other important
data. This information cabe accessed online as well as printed in
hardcopy form.

How the GHS Changes Labels 2:34
GHS Text Elements 1:38
GHS Pictograms 2:29

Training and Phask Dates 2:54
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ORIGINAL TITLEHS Safety Data Sheets 058_GHS_safety data_sheets.png
IMPROV TITLHs and Outs o&HS Safety Data Sheets

This latestourse review&HS Safety Data Sheatsd how theyare different
from Material Safety Data Sheets. Created specifically to assist facilities in
complying with the employee training requirements of OSHA's newly adopt
GHS regulations, this course discusses how chemicals should be labeled
GHSMiicrolearning bpics coveredMaterial Safety Data Sheets and GHS SD
materials and their hazards, hazardous materials emergencies, handling
hazardous materials and more.

Material Safety Data Sheets and GHS SDS's3:25

Materials and Their Hazards 1:28
Hazardous Materials Emergencies 3:09
Handling Hazardous Materials 4:08
Other Important Information 2:10

ORIGINAL TITUHazard Communication in Auto Service Facilities 068 hazard_comm_auto.png
IMPROV TITLEhemicalCommunication in Auto Service Facilities

Use thisAuto Service Facilitieurseto train employees orchemicals found in
the automotive environmentEach microlearning video iseated specifically
to assist auto service facilities of all types in complying with federal, state al
municipal Hazard Communication regulations, the course addresses the m,
education and training requirements in these chemical hazard [Aoics
covered toxins, corrosives and irritants; flammables, combustibles and gase
carcinogens and radiation, exposure situations, personal protective equip
and chemical storage, spills and clagmand more.

Safety Data Sheets, Container Labels and the Written Hazard Communication Pr@g4@m

Toxins, Corrosives and Irritants 2:01
Flammables, Combustibles and Gases 2:03
Carcinogens and Radiation 2:19
Exposure Situations 3:37
Personal Protective Equipment and Storage 2:01

Spills and Cleanup 1:40
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ORIGINAL TITUHazard Communication in Industrial Facilities 072_hazard_comm_industrial.png
IMPROV TITLEhemicalCommunication in Industrial Facilities

Thismicrolearningcourse provides training on the groups of chemicals foung
the industrialenvironment. Created specifically to assist industrial facilities o
all types in complying with federal, state and municipal Hazard Communica
regulations, the course addresses the major education and training
requirementsin these chemical hazard laws. Togiosered in the course
include background of the regulation, GHS Safety Data Sheets and contai
labels, toxins, corrosives and irritants; flammables, combustibles aseisg
carcinogens and radiation, exposure situations, personal protective equipment and chemical storage,
spills and cleawip and more.

Safety Data Sheets, Container Labels and the Written Hazard Communication Pr@g4&m

Toxins, Corrosives and Irritants 2:01
Flammables, Combustibles and Gases 2:03
Carcinogens and Radiation 2:18
Exposure Situations 3:37
Personal Protective Equipment and Storage 2:01
Spills and Cleanup 1:40

ORIGINAL TITUHazard Communication in Cleaning and Maintenance Facilities
IMPROV TITLEhemicalCommunication in Cleaning and Maintenance Facilities
069_hazard_comm_cleaning.png

This latestourse provides training on the chemicals found in the cleaning an
maintenance environment. Created specifically to assist cleaning and
maintenance environments of all types in complying with federal, state and
municipal Hazard Communication regulatiotiee course addresses the major
education and training requirements in these chemical hazard [Aoics
covered background of the regulation, toxins, corrosives and irritants;
flammables, combustibles and gases; carcinogens and radiation, exposure
situations, personal protective equipment and chemical storage, spills and-cleamd more.

()

Safety Data Sheets, Container Labels and the Written Hazard Communication Pr@g4@m

Toxins, Corrosives and Irritants 2:09
Flammables, Combustibles and Gases 2:06
Carcinogens and Radiation 2:23
Exposure Situations 3:42

Personal Protective Equipment and Storage 2:06
Spills and Cleanup 1:42
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ORIGINAL TITUHazard Communication in the Hospitality Industry
IMPROV TITLEhemicalCommunication in the Hospitality Industry
073 _hazard_comm_hospitality_industry.png

This latestourseintroduces hazardammunication regulations and training on
the hospitality environmentEach microlearning video iseated specifically to
assist hospitality facilities of all types in complying with federal, state and
municipal Hazard Communication regulations, the course addresses the maj
education and training requirements in these chemical hazard [Aoics
covered:in the course include background of the regulation, GHS Safety Datsg
Sheets and container labels, toxins, corresiand irritants; flammables,
combustibles and gases; carcinogens and radiation, exposure situations, personal protective equipment
and chemical storage, spills and clagmand more.

Safety Data Sheets, Container Labels and the Written Hazard Communication Pr@s&m

Toxins, Corrosives and Irritants 2:08
Flammables, Combustibles and Gases 2:07
Carcinogens and Radiation 2:22
Exposure Situations 3:42
Personal Protective Equipment and Storage 2:05
Spills and Cleanup 1:42

ORIGINAL TITUHazard Communication in Healthcare Facilities 071 _hazard_comm_healthcare.png
IMPROV TITLEhemicalCommunication in Healthcare Facilities

the healthcareenvironment. Created specifically to assist healthcare facilities ¢
all types in complying with federal, state and municipal Hazard Communicatic
regulations, the course addresses the major education and training requiremé
in these chemical hazard lawkopics coveredbackground of the regulation, GH
Safety Data Sheets and container labels, toxins, corrosives and irritants;
flammables, combustibles and gases; carcamsgand radiation, exposure
situations, personal protective equipment and chemical storage, spills and-afeand more.

This latestourse provides training on the various groups of chemicals found i (+] é
A"

Safety Data Sheets, Container Labels and the Written Hazard Communication Pr@s&m

Toxins, Corrosives and Irritants 2:06
Flammables, Combustibles and Gases 2:06
Carcinogens and Radiation 2:22
Exposure Situations 3:42

Personal Protective Equipment and Storage 2:05
Spills and Cleanup 1:41
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ORIGINAL TITLHearing Conservation and Safety 082_hearing_conservation_safety.png
IMPROV TITLEvoiding Noise Hazards

This latestourseprovidesworkers with the information they need to recognize

and avoid noiséazards. Nearly 50 million Americans have experienced hearing

loss from exposure to hazardous sound levels. For tens of thousands of them,

this exposure occurred while they were doing their job. OSHA's Hearing

Conservation Standard was created to addréss hazard and protect the

hearing of employeedicrolearningvideotopicscovered in the course include

information on the mechanics of sound, how the airks, hazardous noise in

the workplace, wearing ear muffs, using ear plugs and canal caps, the importance of regular hearing
tests and more.

The Mechanics of Sound 2:09
How the Ear Works 1:42
Hazardous Noise in the Workplace 2:45

t NEGSOUGADBS 91jdALIYSY (X 9218 adzF ¥
t N2PGSOGADBS 91ljdALIYSYdXx 920 tfdaa FyR /FylFf [/ LA
Hearing Tests 1:50
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ORIGINAL TITLEIPAA Rules and Compliance 085 _hipaarules.png
IMPROV TITLE4IPAA Rules and Compliargasics

Thismicrolearning vide@ourse discuss how businessédn healthcare needo

comply withHIPAA regulationsTo get quality healthcare, people should not

have to sacrifice the privacy or security of their personal health information. The

set of regulations known as "HIPAA" ensures that patient data remains private,

but the laws can seem complex and the penalfiernon-compliance can be

costly. Topics coveretHIPAA and protected health information (PHI), covered

entities, business associates and subcontriiddo> t I L FyR LI GASYydaQ NRAIKGAZ
guidelines for use and disclosure of PHI, using PHI for marketing and fundraising, requirements of the
HIPAA Security Rule, breach notification and penalties, and more.

HIPAA and Protected Health Information 2:34
Covered Entities, Business Associates and Subcontractors 2:16
PHI and Patients' Rights 2:25
Guidelines for Use and Disclosure of PHI 3:08
Using PHI for Marketing and Fundraising 2:25
Requirements of the HIPAA Security Rule 2:05

Breach Notification and Penalties 1:43



